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ROLES OF STAKEHOLDERS

The Company places importance on all groups of its stakeholders regardless of whether they are internal
stakeholders such as employees and the management of the Company and its subsidiaries, or external
stakeholders such as shareholders, customers, competitors, and creditors. The Company is fully
aware that supports from all stakeholders will enable the Company to build the competitive advantage
and create profits, which is the long terrn success of the Company.

For such purpose, the Company provides fair, transparent, and timely disclosure of the key information
to ensure that all stakeholders are treated equally.

« Shareholders
The Company aims to ensure that shareholders receive appropriate returns on their investment by
delivering solid business operation results and continuing business development. The Company
also implements an effective and efficient internal control system to ensure that the benefits of the
Company and the shareholders are well-protected.

¢ Customers
The Company recognises the importance of customers and therefore, determines to create
customer satisfaction appropriately by offering high quality products and services in response to
the customers’ needs.

« Employees
The Company recruits and retains high potential and experienced employees with determination
to continuously develop and increase skills of employees as well as to encourage employees to
be successful and feel secure in their profession. The Company treats every employee equally,
provides employees with reasonable welfares and other benefits such as provident fund, health
and life insurance, etc.

« Management

The Company realises that the management is one of the key success factors, and therefore, has
arranged for an appropriate remuneration of the management.

¢ Creditors and Trade Partners
The Company operates and deals business with its creditors and all groups of its trade partners
on principles of fairness and ethical manners by complying with the laws and regulations and on
the agreed terms and conditions.

¢ Competitors

The Company treats its competitors fairly and does not seek for any information of the competitors
dishonestly.

« Responsibilities to the Community, Society, and Environment

The Company operates its business based on responsibility, care, and concerns to the overall
community, society, and the environment, and also complies with all relevant laws and regulations.



